Find the right
doctor for you
Tips to help you in your search
Whether you go to the doctor rarely or often, you should like and trust yours. After all, your primary care doctor
is the one who will know you and your health best and refer you to other doctors when you need more
specialized care. So having a good relationship is key. Here are a few tips to help in your search for a doctor:
Make sure your doctor is part of your plan. You’ll pay less out of pocket for your visits and usually preventive
care will be covered at 100% when you see a doctor in your health plan.
Find a doctor that meets your needs. There are several different types of doctor that can act as primary
care doctors.
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Family practice — They offer a wide range of care, from
checkups to pregnancy care. This type of doctor might be a
good choice if you want to keep all of your family “under one
roof.” A doctor who treats everyone in a family can get a
better view of each person’s health.



Internal medicine — Internal medicine doctors offer a range
of care, including preventive care. But they may have special
knowledge about certain health problems. So if you have a
long-term health concern, an internist who focuses on your
problem may be a good fit for you.



General practice — General practice doctors are like family
practice doctors and can treat patients of any gender or age.

Finding a doctor
You can easily find a doctor in your plan
by logging into anthem.com and using
the Find a Doctor tool or downloading
our mobile app. You can also find
hospitals, labs and other health care
professionals in your plan.
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Ask for referrals. Talk to family and friends to see if they can recommend a doctor they trust to you. Just make
sure they’re part of your health plan.
Plan ahead. Do you want a doctor located close to your home or office? On anthem.com you can search for
doctors by location to make sure they’re near you. You may also want to think about office hours, what hospital
the doctor admits patients to, the languages they speak and if they use email or the internet to communicate
with patients.

Sources
1 WebMD website: How to Choose a Doctor (accessed March 2018): webmd.com
2 Centers for Disease Control and Prevention website: Regular Check-Ups are Important (accessed March 2018): cdc.gov/family/checkup.
Tagline
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member
services or can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health
Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and
certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky
Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc.
and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City
of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by
Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
15081ANMENABS VPOD Rev. 02/18

Getting ready for your first appointment
To make the most of your visit, gather some information about your health before you go. This can help both
you and your doctor. Before your visit, write down:


Your health history and your family’s



Any medicines you take, how much you take and how often (include vitamins and over-the-counter drugs)



Concerns you have about your health

What to expect from a preventive care visit
Most preventive exams start with a talk about your health history and any problems. Then you’ll discuss
things like:


Medicines you take



Your current eating habits and how to improve them



How active you are — and whether you should be more active



Stress in your life or signs of depression



Screenings, tests or vaccines you may need based on your age and gender

Finding a good fit
It may take time to find a doctor you feel comfortable with. That’s OK! You want to “click” with your doctor
since regular checkups can help find problems before they start or early on, when your chances for
treatment are better.2 If you’re not happy with your first choice, you can usually change your primary care
doctor anytime.
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Need help?
We’re happy to connect you with a
doctor, just call the Member Services
number on your ID card
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